Por que el mercado de Amazon e
Ebay son mas convenientes para
expandir su nhegocio




Porque vender mediante e-commerce

» Facil de cargar y vender productos en forma rapida
» Bajo costo de enfrada para comenzar la venta de artficulos
> Mercados establecidos con millones de visitantes mensuales

iales son Mas propensos a encontrar sus productos
omparasion a un motor de
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Porque vender mediante e-commerce en USA

> La USA es unos de los mercados mas grandes digitales
> 538.3 billiones en ventas estan projectadas en las USA para 2015

> USA y Asia combinados generan mas ventas que el resto del
mundo combinado

% de todas ventas hechas en el mundo an sido en linea en USA

omprando todo en linea



Ahora es el tiempo para exportes Chilenos

@ July 2012 “The Evolution Of Global eCommerce Markets”
NeweCommerce Markets Often Follow A Similar Path
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Porque vender mediante e-commerce en USA

B2C Ecommerce Sales Worldwide, Projected B2C Ecommerce Sales

by Region 2015 in billions Worldwide, by Region 2017 in billions
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Porque vender mediante e-commerce en USA

E-Commerce Sales Share Worldwide, by Region,
2009-2015 (% of total retail sales)

2009 2010 2011 2012 2013 2014 2015

North America 3.8% 4.0% 4.1% 4.3% 4.5% 4.7 % 4.8%
Major Europe 3.3% 3.5% 3.6% 3.8% 3.9% 4.0% 4.1%
Asia-Pacific 2.2% 2.4% 2.5% 2.6% 2.8% 2.9% 3.0%
Rest of world 1.6% 2.1% 2.3% 2.6% 3.1% 3.4% 3.7%
Worldwide 29% 3.1% 3.3% 3.5% 3.6% 3.8% 4.0%

Source: Credit Suisse, "Quantifying the Global Search Opportunity, "
provided to eMarketer, January 20, 2010

110967 www.eMarketer.com




Los sitios mas populares en Agosto 2015

Coogle Sites

2+ 5 4
Face=book Z17.B1
Yahoo! Sites 208 03
Amazon Sites 1BE.3
Microsoft Sites 1851.F3
AOL, Ince 17074
Apple Inc. 14008
Flode Media 1395
Comcast MECUniversal 13E_7Fa
CEBES Interactive 13711
S0 75 100 125 150 175 20 225 250
MHumber of vizitors im millions

i Statista 2015
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Porcentage de personas que han hecho
compras digitalmente

Digital buyer penetration rate

L Statista 2015
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Tiendas web mas populares en USA hasta
Marzo del 2015

Amazon Sites 175
eBay 1722
Wal-Mart 52
Apple.com Sites i
Target Corporation 51
EBest Buy Sites 1
The Home Depot 29
Kohl's 28
Etswy.Ccom

Macy's

75 100 125
Unigue monthly wvisitors im millions
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Tiendas web preferidas por los jovenes entre
16 y 24 anos en USA (Otono 2014)




Distribuccion de ventas anuales por empresa
en los mercados de Amazon e Ebay

S10m - $100m 5Tm - 510m
2.71% 3.9%

Under 5700k
g :_I

$100k - S1m Under 10k

S100k - S1m
39.6% S10k - S100k
35.3%




Porcentages de ventas en los webs mas

populares
Under $10,000 $10,000 - $100,000 $100000-%1m $1m-3%10m $10m - $100m
Amazon 9.0% 34.7% 39.6% 14.6% 2.1%
eBay 34.3% 35.3% 26.5% 3.9% 0.0%
Sears 72.2% 16.7% 11.1% 0.0% 0.0%
Rakuten 55.6% 27.8% 16.7% 0.0% 0.0%
Other 59.1% 18.2% 18.2% 4.5% 0.0%
New Egg 45.5% 18.2% 36.4% 0.0% 0.0%
Etsy 75.0% 25.0% 0.0% 0.0% 0.0%




Porcentages de ganancias en los web mas

populares
lessthan1% 1%-2% 2%-5% 5%-10% 10%-20% 20%-50% 50%-100% _over100%
Amazon 2.1% 1.4% 4.9% 16.8% 23.1% 46.2% 4.2% 1.4%
eBay 1.0% 2.0% 6.9% 13.9% 24.8% 41.6% 5.0% 5.0%
Sears 0.0% 0.0% 1L8%  1L8% 41.2% 35.3% 0.0% 0.0%
Rakuten 5.9% 0.0% 294% 17.6% 17.6% 29.4% 0.0% 0.0%
Other 9.1% 0.0% 13.6% 9.1% 22.7% 36.4% 9.1% 0.0%
NewEgg 0.0% 0.0% 182% 9.1% 45.5% 27.3% 0.0% 0.0%
Etsy 0.0% 0.0% 0.0% 0.0% 20.0% 60.0% 0.0% 20.0%




Cantidad de personas que visitan Amazon
vlilizando solamente su telefono o tableta

nillia

Number of mobile=only visitors in

i Statista 2015
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Como Amazon Marketplace ha crecido en
compdaracion con Amazon.com

Amazon 1P (Retail) y/y growth vs. 3P (marketplace) y/y growth 2013-14
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Amazon Marketplace y el valor que tiene en
Amazon.com en millones




Promedios de ventas por vendedor en Amazon
en comparacion con Ebay
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Centros Internacionales de Amazon
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Como Ebay a crecido en los ultimos diez anos
en ventas en fodo el mundo

i billion U.5. dollars)

Net revenue [

Statista 2015
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Como Ebay a crecido en los ultimos diez anos
en ventas en USA
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Ganancias de Ebay por categorias
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Cantidad de ventas en Ebay
(precio fijo vs. subastas)
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La importancia de ventas de precio fijo en
Ebay

Share of total CMY
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La importancia de Paypal y su uso online.

PayPal P royre [ 79%
Google Wallet v D 20%
Groupon I 20%
Apple Passbook B [ 17%
S

PayPass by MasterCard ., B 5%
Dwolla 2 vooin . 4%

venmo venmo [l 4%
Isis Wallet SIS [ 4%

Mobsle Winbet

zippay waryn 3%

Lemon Wallet « temonwaiier [l 39




Ejemplos de éxito en el mercado de Amazon

Nothing Plain About This Vanilla’s
Success

Scientist Daphna Havkin-Frenkel creates popular natural-vanilla
products, and Amazon helps her put them in kitchens around
the world.

One of thousands of small businesses thriving because of
Amazon Customers

DANIO que vende aromas y especias




Ejemplos de éxito en el mercado de Amazon

International apparel seller drives sales,
cuts costs with FBA

Fulfillment by Amazon helped South Korea-based apparel
seller, Doublju, to cut both shipping costs and shipping times in
half to the delight of customers around the world.

One of thousands of small businesses thriving because of
Amazon Customers




Ejemplos de éxito en Ebay

SELLER SPOTLIGHT:
BOOTS4ALL—BLAZING THE
TRAIL FOR AUSTRALIAN
FOOTWEAR ABROAD

Looking for new opportunities, David O’Connor used eBay to
expand to a global market.




Ejemplos de éxito en Ebay

THE AGATE HUNTER: AN EBAY et
ROCK STAR IN THE MAKING ‘

Five years after a debilitating stroke, this hard-core collector
is about to hit pay-dirt selling gems and minerals on eBay.

endiendo rockas de agata
= PUSO a vender en Ebay




